GREENWOOD ASSOCIATES, INC.

6280 W. HOWARD STREET
NILES, IL. 80714
PHONE: 847 5795500 FAX: 847 5795501

July 7,2011

Glen Missner & Barry Missner
Principals

The Missner Group

5520 W. Touhy Avenue
Skokie, IL 60077

Glen and Barry:

I am writing to personally thank you for your service and commitment to Greenwood Associates, Inc. Our new,
60,000-square foot food processing facility in Niles, Ilinois is a major accomplishment for our organization. The
building is the exceptional culmination of nearly four decades of hard work by our company. It will undoubtedly
offer our firm a strategic, competitive advantage; we hope for the next four decades and beyond.

Your personal assistance through the resolution of numerous easements, efficient management of zoning issues
and ability to bring sewer and water infrastructure to this site were invaluable to the efficiency and success of
this project. We recognize that this was not an easy undertaking, but your team handled it with skill and a level
of attention that | imagine is unmatched in your industry.

Constructing a food processing facility is no small task. It requires the cooperation and coordination of
numerous entities, organizations and government agencies. Only through this lengthy, detailed and muiti-
dimensional process, can the safety and integrity of the food we produce -- and the processes behind them — be
ensured. This standard is just part of what you’ve helped us accomplish. Regarding the specifics of various
forms of construction, including wet rooms, dry rooms, freezers, coolers, etc, your expertise and dedication to
excellence were present throughout the entire process, We were thoroughly impressed with the knowledge
demonstrated by The Missner Group when it came to techniques and compliance issues. In other words, your
firm absolutely delivered. [t's no overstatement to say that this project simply could not have been completed
without the leadership of The Missner Graup.

[t's been a pleasure working with your organization. From the beginning, we had a significant level of trust in
your ability to deliver a superior quality building and you came through brilliantly. it’s clear that The Missner
Group takes pride in its work and values their customers’ ultimate satisfaction. Your expertise, professionalism
and personal involvement in this project were invaluable and very much appreciated. We would recommend
The Missner Group to others in the food industry without hesitation. Thank you for everything. We ook forward
to continuing a long-fasting relationship with your firm.

Sincerely,
/;59

Ron Kaplan, President



