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FIBRE-CRAFT MATERIALS CORP.

October 15, 2009

Glen Missner

The Missner Group
5520 W. Touhy Avenue
Skokie, IL 60077

Dear Glen:

We, at Fibre-Craft, wanted to take a moment to express our gratitude to The Missner Group for the
construction completed at our industrial facility in Niles, Illinois. We selected this particular facility not
only for its convenient location, but also based on the property’s quality of construction, corporate
image, and user amenities.

The dramatic interior construction completed by The Missner Group utilizes the best available materials
including customized glass, stone, and woodwork; and showcases them beautifully enabling us to
present a highly professional image. It is architecturally intricate and technologically impressive.
Furthermore, the level of sophistication with which your team organized the numerous parties involved,
from the architect to the subcontractors and design consultants was seamless; and your expertise to then
coordinate and execute such detailed craftsmanship is commendable.

We also want to personally commend our project manager, Jess Knigge, who has consistently provided
us with excellent communication, followed through on each of our requests and expertly led us through
the construction process.

The detail-oriented approach, personal service and efficiency demonstrated by The Missner Group have
far surpassed our expectations. It has been a pleasure to do business with you and we hope to someday

have the opportunity to work with you again.

Sincerely,
Fibre-Craft Materials Corp

: George Helmbock
Vice President-CFO
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